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Difference Between OCR & Document Automation
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Image Processing
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Document Identification, Separation and Classification
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Automated Classification Technologies

Identification and Separation



System Precision While organizations would benefit from the 
selection of solutions that provide automated, 
machine-learning based document 
classification and separation, the only accurate 
way to compare one system from another is to 
compare them based on the quality of the 
output in terms of the number of documents 
within a sample that can be classified and 
separated correctly. 

To do this, you must gather a representative 
set of documents, not just a few, run them 
through the system, and then directly 
compare the precision of one system to 
another. 
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Data Extraction &
System Configuration
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Data Extraction &
System Configuration
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While you can compare the solution capabilities 
for data extraction in terms of the supported 
techniques, systems will differ in performance 
even when both use, for instance, 
keyword/value pairs. 

This is because systems use different means of 
internal validation of field output. This affects 
both the accuracy of the data itself as well as 
the confidence scores associated with the data. 

In order to compare one system with another, 
evaluation of the amount of output is 
insufficient. Evaluating the amount of accurate 
output is also insufficient. 

If your organization wishes to achieve optimal 
straight through processing, you will need to 
evaluate the amount of accurate answers along 
with the reliability of confidence scores for both 
accurate and erroneous data. 

How to compare 
one system to 

another 
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Integration, Operations &
3rd Party Integrations
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What’s Next?

15Document Automation Buyer Guide



Document
Automation

16Document Automation Buyer Guide


